
Why are they forcing us to take this new box? I didn't have to
have one before, and now it's going to cost me $3.60 for the box
and remote.

As you have probably read and heard on the news, our country is in
a communications explosion timeframe. We all want to know what's
going on where, with whom, and for how long. You can see the
changes in all the home electronic equipment available today, as
well as some of the new technology we take advantage of in our
local community. As Warner upgrades the technology to deliver
cable signals outside the home, the in-home equipment is upgraded
also. This new home terminal is much different than any of the
previous converter boxes. It has features to allow parents to
control the viewing of their children, features to keep you better
informed of what's on TV, as well as features to automate when you
may want to watch or tape programs. It will provide a better
delivered product to your home. That's why Warner's invested so
much money in this asset ($20 million). The remote is what allows
you to control the features of the box.

As for the cost, with the new cable law, the FCC regulated the way
cable companies had to charge for equipment. The FCC gave cable
companies a formula to even calculate what the charge should be for
a piece of equipment based on its cost to the cable company.

How do I qet this new box?

Warner representatives will contact you directly to schedule
delivery of the new home terminal, and that delivery will not cost
you any money.

Why didn't Warner bring The Sci-Fi Channel to the area?

Warner has to negotiate with each and every programmer or channel
company that you see on your channel line-up, even the local
broadcasters as you may recall from some of the channel line-up
changes earlier. The new channels being offered were not only
selected because of customer feedback given to Warner, but also
because of the reasonable costs Warner was able to negotiate. This
allows the new services to be offered to you for the dollar amounts
that they are.
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FROM WARNER CABLE

Friday, December 17, 1993

un ADVI'ORY

CONTACT: Avis Boyd
(216) 633-9203

Warner Cable will hold a news conference on Tuesday, Deceaber 21,
1993, at lOam. In late May of 1993, Time Warner Entertainaent
Company, L.P., signed on a new investor, us West. This alliance
fostered new realms of opportunities in communications for Tiae
Warner Cable. Join us on Tuesday for a local announceaent
regarding significant operational changes due to this alliance.
Thenews conference will be held at Time Warner Cable's Northeast
Ohio Division Conference Center located at 1655 Brittain Road in
Akron. The news conference will last approximately 30 minutes.
Directions to our offices are noted below.

Directions:

Take Route 8 to the Tallmadge Avenue exit. Off the exit, turn east
onto Tallmadge Avenue. Follow Tallmadge to Brittain Road (BP
station on one corner). Turn north onto Brittain Road (towards
Chapel Hill mall). Go approximately 4 blocks and building sits on
right side (across from La-Z-Boy Furniture Gallery) •
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Warner exooutive
looks at <able's future

~""j-

"That will mean you
can order 'Gone
With the Wind'
through· your·
television, have a
compressed version
sent to your house
in eight seoonds and
stored in your
converter box."

•Technology is available
to give subscribers more
choires by early 1994
BY8ftJAaT .......
&acoIt_f'fIIIJ .....

A -n JI'OUP of I*IIlie from
local btl. 11 ..~
got a gJlrttw- .. eaIIIe teJevi
sim's future WtD-iay DIIbt.

UsInI .,.....·tIIIt lid UD
der deve1apllleat, 9tapbeD Fry,
pnsldeat ~ W.,.. CallIe of Ak
ron, pve a de....tratloll at
downtown AJa'cIl'. c..de PIua·
Hotel ~ what wII III paIIIbIe with
~"'1t udcam
pesion~'HIIb «WInIdm
inc:n!8.- tbe dItd ell tbe teJevi
sian 8Cl'ftIl; 00iiip! t"~
gy gives I'QIIPDW tile aIIIIty to
squeeJe 12 cbamwJs iDto aae on the
cab1e.

Antlclpatlnl tbe advances,
Warner Is emb8ddII ell a $27 mO
non fiber optic .,.ann UPfIl'&de
that by February 1994 will in-

a'8IIe tile amount of vil!'wer ~.
tioDI to the Akron ara's 97,000
Wamer 1Ut8::riba. AmoaI other
tbqs, Wamer's cbannel capac1ty
will bIc:nIIIe to 72 from 40. But
with COI'JIIIreuion teebna1oIY, view
ers will have access to even JD(ft

~'
, Fly u.s a~ teIl!'vtsion

bunt by GeDeral Iastrumentl to
&bow die sraup bow new t*YtIion
and cable teebna10IY will n!'VoJu
tiaaiIt the video iIIduItry - 1rtnI
me sbarper, cIeIrer imaIII that
enable a viewer to lee die pollen
(II a 1*d'. bl!IIk CI' tbe ICaJeI of a
fiIb &5 wen as bear compact disc
quality SClUDd.

"We )lit want theIe peop1e to
see what we are seetnc to give
them a sense fA. what is poBb1e,"
Fly Slid.

'l1Ie demonstration oaJy hinted
at tbe ~ties Fry aDd Warner
Cable enviIian - inb!ractIve tele
viIion that will allow viewers to
caD up i'DOYies CI' infcrmation on

See CABLE, Page ell

CABLE
•5percent hike announced
this week not oonnected to '
improvements, exec says
CIa.... INID PIp C7

demaDd.
tJ1tImateJ,y, IIIb1C1:... may be

able to tap Into the VMt~
of WIl"IB' cable's pareIIt, TIme
Warner IDe., to can up current CI'
bide __ ~ Spcrts JDustrated CI'
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EffeetiveJanuary 24, 1994

.... Question.:
633·1839
tv\onday' Friday: 8:30am' 9:00pm
Saturday: 8:30am· 6:00pm

Account Balance Inquiry:
633·7585

New Service or Change. of Senic.:
633·9044
Monday· Friday: 8:30am' 9:00pm
Saturday: 9:00am - 1:OOpm

Ilepalr Service:
633-1875 24 Hours a Day

..........~ .· . . . . . ..
• ••••••• t1. • •••••· . . . . . ..
· ••.•.. V\ARNER CABLE .· ..
.::: :~~r:~~~~~*!Y

. .
I ••••••• , •••••••••...........

LJG

Pay .... VIeW~ Information:
Touchtone Phone: 633·1234
Rotary Phone: 633·1839
tv\ovie Prices: $3.95
Channel Positions: 51, 52, 62, 63, 64
Previews and Ordering Information: Channel 50

1DD U.. for the HearinglmpaiNd:
1·800-232·0833

OffIce Lobby Hour.:
1655 Brittain Rd, Akron
Monday -Friday: 8:30am· 7:00pm
Saturday: 8:30am - 5:00pm

Greater Akron Area Monthly Rates.......:
••,lIard 'TIer Servic.:
....'1.'. Choice Pclckage

lWTBS,The Discovery Channel,
American lVovie ClassicslA'" Carte 1$1. 15/each)

Ixpan..... Pack_:
A .. Carte ($.48/eoch)

AdcIitioncIl Outlets:
Premium Service(.)

on additional ourlets:

H8O:
Ciftemax:
IIwwtime:
n. Movie Channel:
The Di.ney Channel:

In-Hou.. AmpIi....:
TV Guide:

In-Home Terminal:
Remote Control:

*P1us tax

$ 8.75
$11.44
$ 2.31

$ 2.95

No Charge

$4.95/month

$12.55
$12.55
$12.55
$12.55
$11.50

$46.17*
$ 2.99/month

$3.45
$ .15/eoch*

franchise Fees
Akron 5.0%
Barberton 5.0%
Cuyahoga Falls 5.0%
Doylestown 3.0%
Fairlawn 5.0%
NIogadore 3.0%
Munroe Falls 3.0%
Norton 3.0%
Silver lake 3.0%
Stow 5.8%
Tallmadge 5.0%

Prtmi_ Smke PMkaIts
Ally Two Prwmium~ $22.90
Ally ..... Premium Services $33.05
Ally Pour PremIum Servlc.. $41.45
All five Premium Servic.. $50.90

......Won Call For Details
s.vic. Call. Ta Be Announced

lCharges may apply for non-cable related service calls or
excessive wear to Warner Cable owned equipmentl

"Ask About Our s,eaal Oewland Cavaliers And Oeveland Indians Packaees'"
A
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Communications enrer fast .lane
".;~·w. deal willlDake' &rea'cable subuibers part of 'superhighway'
,'th~iPlclUdf3fs.oonvenieIOS like banking via TV, tnaking~long~ caUs

j

,:~,. ~ .. t,': ': ..'.~. :\.' .t.'· ',.'r"

:.;..,~.:i .
' i

, , .hw.,.. Inc. "'1Iped a
dial tIIat MIl INDy will ....
111,_" callie -'*:I to
...... IIIIWIII by phaae, bull til
........ ad ..,... tbIIr JDoal
.... compaIIJ ·to make 1onI-

I' '. : ! .•.. " .....,.OIJIB.
It'8caDed tbe IDb'madoIl ru

....." ... TIme W....'.
dill will DIBwr $f''''_ CD-'
.., U 8 ...... .., to pIIIce
lit .npa .. lie fIIIt att
....." ... ...... LtIIIk 'tile
.. .me. to bit tile IlJIIIe-

ttme aftI!r IBt ,....
'DIe ftIlture, "'IJIfJUIC'AId M0n-

., .. tbe ant fIl IdIId Ill· tbe
UIIrIId aM TIme..... ".2 Pet'" $2.5
... It to tile cru-
dill.. til t!Ie " COIIl-
" Podell k It .. ,..."..

"'Ibis Is tbe cxrnerstone ct the
TIme Warner vision fer the fu
ture," said Stephen Fry, llI'eBldent
or Warner cable or Northeast
CIllo.

Warner cabJe'ls a unit fIl TIme
.W.,.. EDtertatnment, a partDer
8bIp tbat aJIo OWM lIDO pay-'1V
III'YIce aDd the Warner BrcII. 111m......

U S West Is InwItIng $2.5 ~
lion III tbe pu'tuentdp, luJing a

stake in the services the partner
sblp will be able to c6!r.

TIme Warner bas previously
8111Q1med its p1amI to have the
tint IIICb II!fYIce III opsatIon in
4,000 bome8 DI!8I' <k'Iaado, Fla.,
by eerJy 1194.

'DIe key to _ the0"""'" ct apdc cables,
wblcb carry IIlCII'e !DIormatlon

See cA8LB, Pale A4
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CABLE
I·Deal mu1d speed tiber
~ CJIble fA> Stark
01'P ......... A1

.... 1IIIIIIII_-a..... ~
........ leo 16 It .11. IIr
at , c.-... tit' J _ ••
ee ...

''TIIe cIIIUDdiaa blta_ till
...........1...... ,
1kIl abaut It," IBId..,.BIrte~

- TCI Cable TeJ8riIiaa 01 0IIA0.
Bot 0Id0 lIeU _"t ...... wI*b BV8 WIIdIam.........

__lf1D1' 'Da ..,. , tr1ck IUd ICIBt aDd RaVllla. . .
··tIIe~ ~III" "I aD- _ TCra ..... tile "'a larI-
__,_ ..,. t I I • wIIat .. cable. MDpID,J• ..", ....

0Id0 8Itl ... ilia fGr IarIMd a )*It YIIIiIIft will US
IIMlIIIIII -1II1II-.111~ 11J1i·.... Wtrt aDd TIme W... III New
'*'MIaw • «Ii' 111M. Z-.... 10 JII'OVIdI aII:IIe 1IPII\J1bl
.... t ' ., to .aDd 'd.rbone -w..

...... .... '12 & ..,.. "All TCI, US ...... 11TH .-
we're utdag IIr Is a 1Ml are~~
1IeId." '. ~ JllIIIIUIl J:)eailNr- _

LIIIII tile eIIIIII .... I ·0 ..... 'DIe dill eM DDt ...,..
L 0 lII1le. 'DIe Qder tar .

tl7, 8! .0;' J IN _. t:iaIl III ..burbaD We••.- IBId
.. ....-..... .., tile dial' war 6Itw1lllc aDd UI'IJd
hapl III, t*'. IIIIIt t1IIvi- tile _CIbdDIl adm""*atkIl to re
.... ud dMIIp ....... JIIIb- .view It.war......... _ ; ·........fi~C).....

. III lobbltlll la- W , pruvIdIrrr CIlIDPIdba tit tile ClIIIIe
D.C.. tar , die .. ....,. nat we Ire .....
.......... .. tIIIm- 18 tile er.b fi a DIW IF ....

.... tIItm • -.:b , eva 18 ,rJ. .... lDlDJIIGIeI." .-td JI8reJ
1bI iwo WIn ........, !a.er. dIrectcr II. the MedIa QD-
... I nil ID. other ter.
CC*IItl1a, tile UDMed KlDB-
..aadNew...,.
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Cable finn Jinks
with the future



WEST SIDE LEADER - June 16, 1993

Cable improv~ments open up possibilities
Last November. Warner

Cable of the &feater Akron
area announced a local iD~
ment of $27 million 10 iDtto
duce me cOIMImicIIioD mar
·vel of fiber optics to its 0pera
tions. Now. six IDOIIdII Iller.
the parent company. Time
Warner Entertainment
(TWE), announces its part
nership witbU.S. West to
build interactive networks
carrying communications,
entertainment aDd informa
tion services for homes and
businesses via TWE's cable
operations.

"'The CClOverpace of c0m
puter. cable and telecommu
nication teebnoloJies is aat
ing a dynamic new industry
as well as new job opponuni
ties," said Steve Fry, presi
dent of Warner's Northeast
Ohio Division. He CXIIIIiMIed,
"Usmc Amaican 1eChnoIoJy,
we will inaase c-.edtion
in the communicllions field
aDd offer COOIlUI8S II1d busi
nesses limitless information
and emenaiDmeDt"opions."

U.S. West is in..... $2.S
billion in TWE to provide its
telecommunications expertise

and jointly manace the Full
·Service Networks wirh Time
WFIlDeC.

Incorporation of fiber
optics to a cable operation
significantly increases tbe
reliability of tbe system as
weD as the number of chan
nels the system can carry.
Warner has targeted early',·
1995 as the completion time
frame for upcrade of the
greater Aleron mea system.

Anyone interested in a
.sales opportunity should for
ward a resume to Warner
Cable's Sales Depamnent.
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bID YOU!NOW, , r

Cable television service began in the late
1940's as a means of improving the reception of
network television sipaIs to homes. Today this
service has JroWR to ~ over 60~ of all
television households in the· U.S. with over 75
different programming providers.

At Warner Cable, we're proud to be a part
of the te1ecommunieatiOftS explosion that's
occurring now. But sometimes, it's easy to get lost
in the shuffle of this technology and its terms. To
help you keep pKe, pleue take this brochure with
our compliments.

'MtNER CABLE
GreatPer/o111lfl1lCeS.EveryDay.
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Coaxial cattle - a cable for .ndinl television impulllCS:
it consists of an insulated eoaduotor tube IUrroundin& a central
core of conductinc material.

..__....., That communications as a
business was not prominent until the invention of
the pOntine press. . . The deficiency'? Not good for
mass communications. The answer'? Use of am
to retransmit signals (either voice or code) over
long distances. The deficiency'? Too simple
because only one person could talk to another. The
answer'] CoAXial cablG with a broadband capability
could now carry multiple signals to multiple
viewers over distances. The deficiency? Only so
many signals could be carried only so far. The
answer'? eMf QIlic able wu invonted· to carry a
greater number of signals pealer cliJtaoces.

Ban4wWda • the portioD of the radio spectrum needed
to transmit picturea, 1OUnd, or bocb., Televiaion Itatio8I Ute a
bandwidth of six million cye'" per IeCOftd (6.MepHertz or 6
MHz.) Coaxial cable is considered -broadbaDd- becauIe it is
capable of carryinc in exceu of <tOO MHz (400.000.000 Hertz)
bandwidth in contrast to a IiJIcIe wire or twilled pair which has
an effec·tive limit of ISO kHz (lSO,OOO Hertz).

Compressioa - the w=t of reducing the amount of
bandwidth needed to carry audio ... for video sipals.

Fiber optics - the use of very thin and pliable cylinders
of glass or plastic to carry .... waves in wide bands of
frequencies.

wv.·~ That the engineering
design of a cable system to iadude both fiber and
coaxial cable is a common and efficient way· to
upgrade a' system. . . Why'? Because sometimes
you need to carry the signal a long distance (fiber)
and other times just a short distance (coaxial).
What a perfect match for the future!

H"ad - the electronic equipment located at the start
of a cable syltem.
~y - the capability of controlling the

operation of individual cable cUJtomen' converter boxes by
lending commands from a central computer.

Two-..y ........... - the cable system enables signals
to pall in boIh directioDl between the central computer and
cUJtomen' CODverter boxes.

AuIec ..... - one which is homogenous or similar
throupout.

DiPaI sipaI- one which is characterized by individual .
bits or segments ofdata that are different bit by bit in IUccession.

l*l""~' That digital compression,
storage and switching at designated relay points is
fast becoming the optimal method of transporting
audio and video signals for cable television. . .
Why'] Because this technology allows delivery and
individual customer selection of more signals in an
existing amount of bandwidth.

Mlliliplex" - pr-=tice of cable programmers IUch as
HBO and Sbowti... of providing multiple channels of different
prOiramminc simultaneously.

.. 'tw a.., That most people feel
overwhelmed about the idea of "500 channels"...
Why'? Because they believe that's just too many
different types of programming to try and watch.
But guess what - that's not really the way some
cable systems imagine running the business.
Imagine a. cable company with the broadband
capacity to.carry 500 channels but using them as
75-100 different channels of programming AND the
rest for maybe only 20 different channels, BUT
with more features or shows from those 20
programmers beginning every minute. That's right,
an episode of Batman' Returns with start times in
one minute intervals - so that now the customer is
closer to experiencing video on-demand. But
remember, tbat'sjust one-way to do it.
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Doc\<rT F!tI COpy ORIGINAl
487 N. Revere Rd.
Akron, Ohio 44333

January , 1994

Subject: Warner Cable of Akron Service Change

Dear

Warner Cable is now in the process of making radical changes to their service in
the greater Akron, Ohio area. There is a serious downside to this, which I have
found Warner is not willing to discuss.

My letter written to U.S. Senator Howard M. Metzenbaum on the subject
(enclosed with attachments) explains much of this. It is sent to you as
information you may wish to investigate further or in some way act upon. To the
best of my knowledge the information is fully factual and accurate.

I earnestly request your help to relieve this situation now, before it becomes an
intolerable burden for all of us. You may contact me at the above Akron, Ohio
address or call (216) 864-0797.

Sincerely yours,

Gerald V. Wootton

Attachments: (5)
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487 N. Revere Rd.
Akron, Ohio 44333-3907

January ,1994

Subject: Warner Cable of Akron-eanton Service Change

Dear Sir/Madam:

Warner Cable is about to rip-off your viewers - and perhaps you, as well- in the Akron-eanton, Ohio
areas they serve. Assuming you haven't heard - I thought you might want to know about it.

Warner Cable is now in the process of scrambling all channels above 14, which viewers with cable
ready receivers now tune in directly. They will then lease descrambler boxes at $3.60/mo. each, above
service rates, to restore their service. My letter of complaint to U.S. Senator (OH) Howard M.
Metzenbaum, enclosed with attachments, explains much of this. Warner is keeping their subscribers
almost totally in the dark. And I can assure you they would not talk to me when I called them for
information and details.

Your programming is one of those slated to be scrambled by Warner. I have learned there is absolutely
no technical reason for them to do so. This raises a myriad of questions, which I feel need to be
carefully considered and answered before Warner is allowed to proceed.

Among them are - Are you aware of this? Is it in your best interests and your advertisers'? Is it in the
best interests of your viewers or the general public? Do you have any control to prevent it? What
about the TV manufacturers and their customers who will find our that cable-ready isn't cable-ready
almost before their new sets are plugged in and paid for? And - what are the roles of the parent, Time
Warner, Inc., and Pioneer Corp. through it all?

I would very much appreciate your thoughts or comments about this. Perhaps you may wish to
investigate or in some way do something about it. Certainly, Warner needs to be restrained until all the
facts are in the open and fully understood and accepted by Warner subscribers and the municipalities
served under exclusive franchise protection. Surely, you deserve the right to protest if you do not
approve of Warner's scheme.

It may be a long shot, but I earnestly ask your help to relieve this situation before it becomes an unfair
and intolerable burden for all of us.

af"
You may contact me)6 the above Akron, OH address or call (216) 864-0797.

Sincerely Yours,

Gerald V. Wootton

Copies of this letter, with attachments, addressed and mailed to the following:
Family Channel CNN
Discovery Channel Black Entertainment TV
American Movie Classics USA Network
WTBS ESPN
TNT
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487 N. Revere Rd.
Akron, Ohio 44333-3907

January , 1994

Subject: Warner Cable of Akron-eanton Service Change

Dear Sir/Madam:

When is a cable ready TV receiver not cable-ready? When it is located in the Warner Cable Akron
Canton service area.

Warner Cable is now in the process of making radical changes to their service in the Greater Akron,
Ohio, area and will begin the same changes in Canton in late 1994. There is a serious downside to this
which Warner is not telling the public, and I have found they are not willing to discuss.

What Warner Cable will do is scramble all channels above 14 rendering all cable-ready TV receivers
useless without converter boxes; which Warner will lease for $3.60 each over present cable rates. My
letter enclosed to U.S. Senator Howard M. Metzenbaum explains much of this. It is sent to you as
information you may wish'to investigate or in some way act upon. To the best of my knowledge, the
information is fully factual and accurate.

I have learned there is absolutely no technical reason for Warner to scramble channels; which viewers
now can tune in directly. Warner's plan to scramble them therefore appears an attempt to defraud the
municipalities and subscribers they serve.

But there is more. TV manufacturers are producing and selling cable-ready receivers - probably with
no knowledge of this. Customers will find our that "cable-ready" isn't cable-ready (thanks to Warner
Cable) before the new sets they buy are warmed up and the payments made.

And what about the programmers, broadcasters, and TV advertisers? What about the public
information channels C-SPAN, CNN, CNBC, etc. Do they want to be scrambled? Do we want them
scrambled? Is it in the public interest that they should be scrambled? What are the roles of the parent
corporation, Time-Warner, Inc., and Pioneer Corp. in all of this? Certainly these and many other
questions need to be answered before Warner is allowed to proceed with it's plan.

I earnestly request your help to relieve this situation. Any pressure brought to bear in Canton is sure to
help Akron's more immediate problem. The time to start is now. Warner began subtle preliminary
changes in Akron months ago. When these were detected by telecommunications experts, Warner
denied any intent to scramble their standard service.

You may contact me at the above Akron address or call (216) 864-0797.

Sincerely Yours,

Gerald V. Wootton

Copies, with attachments, addressed and mailed to the following:
Mayor Richard Watkins Canton Repository
U.S. Rep. Ralph Regula FCC Washington, D.C.
Canton Better Business Bureau Ohio Attorney General - Consumer Complaints
WOAC-TV 67, Canton
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487 N. Revere Rd.
Akron, Ohio 44333-3907

January , 1994

Dear Sir/Madam:

When is a cable ready TV receiver not cable-ready? When it is located in the Warner Cable Akron
Canton (OH) service area.

Warner Cable is now making radical changes to their service in the Greater Akron-Canton, Ohio, area;
which will have serious downside effects for manufacturers and customers of cable-ready receivers.
Warner is not telling this to the public, and I have personally found them not willing to discuss.

Warner Cable is starting to scramble all channels above 14, rendering all cable-ready TV receivers
useless without a converter box for each - which they will lease at $3.60/mo./unit over standard rates
to restore their full utility.

My enclosed letter to U.S. Senator Howard M. Metzenbaum explains much of this. It is sent to you as
information you may wish to investigate further or in some way act upon. To the best of my
knowledge, it is fully factual and accurate.

There is absolutely no technical reason for Warner Cable to scramble channels which viewers now can
tune in directly. Are you aware of what is going on? Do you have any control over it? Are your sales
outlets informing customers in Akron-eanton that cable-ready receivers they are buying won't be
cable-ready by the time they are plugged in and the payments made - and all the bells and whistles
included like pre-programming, sleep and wake-up, program lock-out, etc. will be trashed - thanks to
Warner Cable?

As a major TV manufacturer and/or seller you playa key role in the telecommunications industry.
Certainly, you don't want to see your customers ripped off like this. And what about the broadcasters
like CNN, C-SPAN, ESPN, A&E, etc. and their advertisers? Do they want to be scrambled? Is it in the
public interest that they be scrambled? What are the roles of the parent, Time-Warner Inc. and Pioneer
Corp. in all of this? I believe these and many other related questions need to be answered before
Warner Cable is allowed to proceed with their scheme.

I realize that writing to you is a long shot - but I thought you should know. Perhaps you may find
some means to help relieve this situation before it becomes an intolerable burden for all of us. I'm sure
your customers will appreciate it!

Sincerely Yours,

Gerald V.· Wootton
(216) 864-0797
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Division President
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Mr. Gerald V. Wootton
487 N. Revere Road
Fairlawn,OH 44333

Dear Mr. Wootton:

Northeast Ohio Division
1655 Brittain Road
Akron, Ohio 44310 (216) 633-9203

I'!:!!ye been fQ~ardtd • £MY of your corr!lDO!'!Clwta! to the Mayor of the City of Akron and_
various other local citizens .nd elected officiats. I want to state up front that we appreciate
you doing business with us and certainly value yow input .s • cabll television customer. To
that end, we would very much like to meet with you to be able to discuss the.. items in more
detail. However, prior to doing that I want to address some of the issues you have raised in
'etters addressed to others within the community.

First, I think it is important to note that the cable television industry operates under local
franchises granted by local municipalities on a non-exclusive basis. Specifically, what that
means is that our entire investment within a community is always at risk just as any ret.iler's
investment Is at risk. Any competitor at any time can come into a community and come after
our business, therefore, we have always based and will continue to base our business on the
pillars of, service to our customers, offering the fineat product avaUable and using the best
possible technology. We do not make a move in any of the.. areas without studying the
issue thoroughly and making lure thatwe speak with e r~sent.tivegroup 'of our customers
prior to moving forward. You can bare witness to what the movie rental business has done
to the cable television business during recent yeers, what the satellite business has done to
the cable television business and what the direct broadcast satellite business intends to do.
We recognize the highly competitive field we operate in.

With that in mind, we felt we had to move forward with continued investment in this
community despite the Federal Government's attempt to thwart investment in cable television
with their ongoing inabifity to issue rules on how to move a business forward.

A Divison of Time Warner Entertainment Company, L.P.
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Let's speak first to the addition of services. We have wanted to add services to our product
line-up within the Summit county community for a period of time in order to remain
competitive, however, a resounding mesAge from our subscriber base has been "give us
choice, don't !2m.t us to take the new services you offer". In years past when we would add
a service such as CNN, it would be added to 100% of our subscribers' home services and
biUing would be adjusted accordingly. With the SYStem we are currently designing, all
channels added to the system witl be on an a la carte basis, offered for .48 cents each and
our subscribers will have the choice as to whether to take the services or not.

When you add the complexity of these 12 a la carte services to the three services we already
offer a la carte and bring into the pictur. the five premium services and two pay-per-view
services that we have, add to that several mini-pey sarvices, several new premium screens
and ev.n more pay-per-view product the complexity of securing the signals in a non
addr....bIe format became ov.rwh.'ming. In the end, this results in hundr.ds of thousands
of combinations of sarvices we ar. offering to our subscribers. The only way to secure these
services is through a highly sophisticated addressable technology.

Given that, we sought out the best available method of delivering these signals into our
subscribers' homes. The fir.t path we w.nt down was in 1991-92. It was of a technology
you mentioned in your letter - that of interdiction. Interdiction as you know mov•• the
electronics outside of the home. We did not 90 with that technology for three primary
reasons. 1) It was unfriendly to the consumer from the standpoint of receiving multiple
services inside the home and varied service. on varied outlets inside the home. 2) The
technology was only developed to 450 megehertz. We are currently constructing activ.
equipment to 750 megahertz and passive equipment to 1 gigahertz. We did not find 460
megahertz suitable for tod-v's application l.t alone the life of a traditional cable television
electronic design. SpecificaNy, had we inve.ted in the interdiction system we would of had
to have removed it, taken an accelerated right down on it in the near term and that would
have negatively impacted rates and our ability to remain competitive in this marketplace. 3)
We ruled out the interdiction system because it was a very heavy consumer of electricity.
Our power consumption bills would have nearly quadrupled and the number of power supplies
that we would have to place in our customers' front yards would have increased from·1 to
every 8 to 10 homes to 1 to every 2 homes. We found this simply unacceptable from an
openrtional standpoint because it introduced numerous opportunities to fail, as well as, the
cost-effectiveness would impede our ability to compete in the marketplace, this is without
mentioning the aesthetic problems of adding that many power supplies to the community.
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We then moved to the conventional marketplace for in-home converters and terminals. We
have settled on the Pioneer 9500 unit because we found this unit had numerous features that
were much more compatible with in-home consumer electronics. In addition to traditional on~
screen programming for recording and VCR programming, it has built into it a guide by
category so that our customers will have at their fingertips a guide available for their use
without having to fumble through a paperguide with 50 or 60 selections in it.

Additionally, the unit has parental control available to all of our subscribers so that the
television violence and parenting issues that we all deal with in today's lifestyle is made
fingertip easy for each of our customers. Pay-per·view will be made available at the touch
of a remote control as opposed to having to go through a telephone call to our office in order
to activate movies and special events in our customers' homes.

The system has last channel recall so that our customers can flip back and forth between their
favorite channels. Picture in a picture ~ customers wi. be pleased that our basic tier channels
which include all broadcast stations will continue to be lent into the customers' homes in the
clear without any security on our part. We recognize that there is some risk inherent in this
but I am committed to continuing to offer these channels in the clear until we find that the
theft within this community is simply overwhelming.

With the use of this terminal we will be able to offer to our subscribers services in the
configuration envisioned by the FCC in their recent rule-making. Specifically, we will be able
to offer, after we deliver the basic tier into our subscriber's home that is required by law, any
a la carte channel in a single channel format without having our customer subscribe to the
satellite tier as they have had to do since 1981 .

We believe that this technofegy is a step forward and we are happy to be able to construct
the system which complies with the spirit of the Cable Communications Act of 1992, as well
as, leads Summit county into the 21 st century.

Finally, you discuss the pricing of the equipment in the subscriber's home. Beginning in
September of 1993 we had to begin breaking out equipment charges on our subscribers' bills.
This equipment charge was created through a formufa-driven process within the guidetines
dictated by the Federal Government. We complied with these rules in September of 1993 and
we are currently complying with them. It is a regulated process. It is not a process which
cable companies are using to move profits for the organiz.tion. We are installing a tenninal
in each of our subscribers' homes in order to enhance our product offerings to the home and
we are pricing that terminal in full compliance with the FCC regulations.
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We are happy to be able to offer this advanced communication system to Summit county.
The infrastructure of the fiber system coupled with the two-way terminal inside our
subscribers' homes gives Summit county one the most advanced communications networks
in the United States today.

We are pleased that you are a subscriber and we thank you for your business. I look forward
to having the opportunity to meet with you. am Fanner, our Vice President of Operations and
Public Affairs will be contacting you in the next few days to set an appointment for you to
visit with us at our facility. Thank you for taking time to write.

Very truly yours,

-----J~
Stephen R. Fry

SRF/kmc

cc: Mayor Donald Pfusquelic

WPlFll£lllOOOOl58.Sf
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JOHN GLENN
OHIO

ltnitfd ~tattJ ~tt
WASHINGTON, DC 20510-3501

February 14, 1994

Ms. Gerald V. Wootonm
f87 N. Revere Road
Akron, Ohio 44333

Dear Ms. Wootonm:

_ZTTlU:

• aaVE..eNTAL AFFAIIIlS,CHMIMN
• AIMED SIRVICES
• SELECT cx.eITTIE ON INTELLIGINCE
• SPECIAL cx.eITTII ON AGING

Thank you for contacting me concerning cable television
rates and cable customer service.

Last year, I supported passage of the Cable Television
Act of 1992, because I believed that this bill would put an
end to the incidents of cable price gouging and
unsatisfactory service that are characteristic in some parts
of the country. The Federal Communications Commission (FCC)
recently acted to implement the rate enforcement provisions
of the Cable Act. The FCC has approved an immediate freeze
on all cable rates for the next four months, after which time
cable operators must eliminate any price increases
implemented since September 30, 1992. Rates may then be
reduced by as much as 10 percent more if they exceed a series
of price standards developed by the agency. Consequently,
consumers could save as much as 15 percent on their monthly
cable bill under the provisions of the Cable Act.

The FCC has also decided that in the future, cable
operators may only raise fees at the rate of inflation, plus
costs that are beyond the companies' control. I firmly
believe that once promulgated, the Cable Act will restore
fairness to the consumer by encouraging competition among
cable operators, which will lower costs, improve customer
service and curtail unreasonable rate hikes.

While the FCC promptly implemented the Cable Act's en
forcement provisions, I would like to see more effective
enforcement in the wake of recent rate hikes by certain cable
operators. More than a third of cable television subscribers
are paying higher fees after the law was passed. The PCC is
c~ntinuing its investigation into this troubling problem and
has assured me that further enforcement is expected.

Be assured that the Congress and the PCC will work with
the cable television industry to ensure that the far-reaching
goals of this law are fulfilled and fair rates and

PRINTEO ON RECYCLEO PAPER
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satisfaction are restored. Again, I appreciate your interest
in this important issue.

Best regards.

Sincer~

John Glenn
United States Senator

JG/bwm
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Attorney General
Lee Fisher

February 2, 1994

GERALD WoorrON
487 N. REVERE RD.
AKRON, OH 44333-3907

RE: WARNER CABLE
COMPLAINT .: 052700

DEAR Mr. WOO'ITON:

I have received your letter concerning your complaint against the
above-named company.

Please be advised Attorney General F.her does not have
jurisdiction to handle complaints against companies of this nature. We
generally advise consumers who Kave such complaints to contact the
following agency:

FEDERAL COMMMUNlCATIONS COMMISSION
2025 M. ST. NW ROOM 6202

WASHINGI'ON, D.C.D 20554

I note that you haw already sent your complaint to that agency. I
trust you will be contaded by them concerning your complaint.

TIumk you for contacting Attorney General Fisher. Please feel free
to call on us if you should need assistance with a consumer problem in
the future.

Very truly yours,

LEE FISHER
Attorney General

;:l~::::U'
Public In~esAssistant
Consumer Protection Section
614/466-8831
614/466-8898 (FAX)

LF:JIH
cc:
2144c/C-25C

State Office Tower 130 East Broad Street I Columbus, Ohio 43215-3428
An Equal Opportunity Employer
• Printed on Recycled Paper
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KAREN M. DOTV
State Representative

n S. High Street
Columbus. Ohio 43266-0603

Home (216) 836-7178
Office (614) 644-5085

(800) 282.0253
FAX (614) 644-9494

45th House District
Summit County

January 24, 1994

COMMITTEES:
Civil and Commercial Law

Vice Chairman
Education
College & Universities
Financial Institutions
Local Government
Judiciary
Insurance

Mr. Gerald V. Wootton
487 N. Revere Rd.
Akron, OH 44333

Dear Mr. Wootton:

Thank you for bringing the new Wamer Cable program
"enhancements" to my attention. It is amazing how many companies
cut services and increase cost and then write and tell you what a
favor they are doing you! My aide, Mary Kay Rife, and I will follow
up on this from the state end to see what is going on and what, if
anything, we can do. . I am glad to see' that you contacted your
Congressional Representatives to alert them to this issue

I hope to be back in touch with you shortly. If you have any
questions in the interim, please give me a call.

M.DOTY
State Representative
45th House District

KMD/krt

Not Printed at Government Expense
Paid for by the Doly Campaign Commitlee, Richard C. Fedorovich, Traas.• 4If Wolf Ledgas, Suite 400, Akron, OH 44311 ......'
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KAREN M. OOTY....~
77S.....

CoIumbua. OhIo 43288-0803

Home (211) 838-7778
c:.ee (114) 14.5085

(IOO)282~

FAX (814) 14+9494

45th MouN District
Summit County

February 14, 1994

COMMIlTIEES:
CMf Md COllwnercla1 Law

Vtae ChIIrman
E8catIon
CoIIIge & UIMrIities
FII_.. ""'utlons
LoAI Government
JudIcIary
Insurance

Mr. Gerald V. Wootton
487 N. Revere Rd.
Akron, OR 44333-3907

Dear Mr. Wootton:
. .

I think' that I have' ialked to e'veryone on' the planet about the
DeW cable. tv replations. It does appear that under the federal
govenunent's recent cable regulation that Warner Cable is, in fact,
doing what the federal government has mandated that they do.

As I understand it, as a cable .tv. provider. upgrades its
equip~ent, it must. make premium services availa.ble to basic
subs~ribers on an a la carte basis. ThOle who only want channels one
through thirteen must be allowed to purchase HBO, for example,
without purchasing the satellite tier services like they would have to

·do· now.'

.In addition, as. new. channels are iDtrOcluced into the system,
.. these new channels also have to be made available on the same. a la
carte basis. There are two ways of doiq this.. One .is the \Yay

. Warn,er is going about it -- making us bu)' the box. The other is
-doing it with something called an interdiction system. People I spoke
to outside the cable industry told me that the interdiction system is
not as secure for either the subscriber or the cable company. In
addition, I am told that it is not any cheaper to. do it one way or the
other.

Not Printed at Government Expense
,. lor by lIMI 00Iy CampeIgn CommIllN. AiIlIIanI C. FedorcMctI. T_., 411 WolIIAdgft, SulItI 400. AIcnIn, OM 4431 1 ~I
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. The FCC, uader the Cable Act, ... required to come 'tip with a
fonnula for computing the charges on ~ equipment, s~ch as
Warner's box.

It certainly is 'cOmplicated! Thete does not 'appear, however, to
be anything th~l ._e .. as consumers, ,or I as a Sta~ Representative caD

,do except p':li up ail antenna again. I am really lOrry, Mr., Wootton,
that I have been' 'unable to affect this issue. Please ~ m.e again in
the future. Maybe I'll have better luck. In the meantime, I·
appreciate ,your. writing and bringing this ma~r. to, 'my attention.

. . . B.est wishes.

45th

KMD/krt,
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Roy L. Ray
Ohio Senate

Statehouse
Columbus, Ohio 43266-0604

614/466-4823
1-800-282·0253

(Toll Free)

January 25, 1994

Commltt•••:
Finance
Flnanclallnltltutlons

and Inlurance, VIce-Chairman
Rul..
·Reference and Oversight

Vice-Chairman
Judiciary
Economic Development,

Technology & ....roapaC8
Development Financing

Advlaory Board
Leglalallve services

Commission

27th District
.8JOrity Whip

1Ir. Gerald V. Wootton
487 N. Revere Road
Akron, OR 064333

Thank you for contactillCJ '8Y office in reqard.s to your
dissatisfaction with Warner cable rates.

As you aay know fro-. your corr~with senator
lletzenbaua, Congr..s passed a bill in 1992 over Pr_ident
Busb's veto whieb began r ....l.~i.. of t:be cable indulltry.
That legislation pve aunicipaliU.. tile power to regulate
f_s for basic cable and equ1,... ooeta. 'J.Ibe federal
governJl8llt regulates -tier- r.i:M for preaiua services.
According to the Ohio cable !'V' A.-oci.~ion, Warner cable is
..rely charging the rates that t:Ile new regulations specify.

cable television is available in a -basic _rvice" ;packac)e
that preclucles the need for a converter box. Those opting
for IIOre channels will need to get the converter box you
aention.

Additionally, warner cable is .11~ to scraIIble the
cbannels that they carry. You noted tha~ CSPAII is a public
infor-tion cbannel. lIbile tile oonbmt of its progr_inq
is public affairs-orientecl, i~ is ..ill9 carried and
broadcast in your area by IfaJ:1Ier cable; thus, the carrier
can choose to scraable that cbanMl. Also, that cbannel is
funded entirely by the cable industry.

WIlile your dis_y at the illpendilllJ rate hikes is
understandable, you do bave the option to siJIPly refuse
cable service altogether or to subllcribe to the
afo~ntionedbasic service.

IIy office contacted Warner cable and the Ohio Cable TV
Association on your behalf. You lIboUld be race!v!ng a
letter fro. e1tber or both of~ on this ..tter sbortly.

RLR:bp

<~.


